UTILIZE 24/7 SYSTEMS MANAGER

ENSURE SYSTEM UPTIME WITH UTILIZE 24/7 SYSTEMS MANAGER

Utilize’s continuous network monitoring software has been specifically
developed to benefit your business and give you peace of mind.

Its unique design can not only detect a system failure or irregularity as and when
it happens, but it enables us to identify issues long before they get serious and to
take proactive measures to fix them - even before your users (or managers) know
they’ve happened.

SERVER MONITORING MADE EASY

Utilize 24/7 Systems Manager offers complete control by providing a
comprehensive range of feature-rich, network monitoring, alerting and diagnostic
tools to manage and optimise network performance.

Proactive support by Utilize doesn’t get any better than this - spot problems early,
show where upgrades are needed and deliver outstanding network performance.

KEEPING COSTS UNDER CONTROL

Until now proactive network monitoring has been an expensive luxury. But unlike
expensive options Utilize's 247 Systems Manager provides a high-level solution
with an extensive feature set at an affordable price.

It's all part of Utilize’s philosophy of keeping IT performance to a maximum while
keeping IT costs to a minimum.
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HOW UTILIZE 24/7 SYSTEMS MANAGER MONITORS
THE KEY PARTS OF YOUR SYSTEM - AN OVERVIEW

ANTI VIRUS UPDATE STATUS

Utilize Systems Manager helps you keep systems safe and secure
by monitoring updates of the industry’s most well known Anti
Virus products. It prevents virus problems consuming huge
amounts of down-time in remedial action, data loss or security
breaches with a once-a-day check.

BACKUP SUCCESSFUL

Utilize System Manager backup check monitors your backup
software on the days you specify and provides alerts when the
backup does, or doesn’t, successfully complete. You can rest
easy knowing useable data is close to hand in the event of a
disaster situation.

HACKER CHECK

Keep systems secure against unauthorised login attempts with
Utilize Systems Manager. The Hacker Check monitors for failed
login attempts and alerts if they exceed a specific amount.

It provides complete ‘peace-of-mind’ that business data is
safeguarded from theft or malicious use.

PHYSICAL DISK CHECK & DISK ARRAY STATUS

Hard disk health is a vital aspect of server monitoring and when
it starts to fail a disaster is imminent. As part of Utilize Systems
Manger the Physical Disk and Disk Array is monitored, alerting

Utilize to a deteriorating disk in advance of a catastrophic failure.

HARD DISK CAPACITY CHECK

With Utilize Systems Manager, proactively monitoring Drive
Space Check Utilize can keep on top of available storage space
across all disks. For your servers, running out or space and causing
business disruption is now a thing of the past.

PERFORMANCE MONITORING

Server performance monitoring makes it easy for Utilize to stay
on top of bottlenecks or issues which could affect the
performance of critical business applications and services.
Utilize's 24/7 Systems Manager Performance Monitoring Check
provides an early warning of emerging outages, so Utilize have
time to fine tune or plan upgrades and keep your systems
performing as efficiently as possible.
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WINDOWS SERVICE CHECK

The majority of IT network systems are underpinned by
Windows Server Systems, providing crucial functions for users,
machines and applications network-wide. In order to prevent
disruption to your network Windows Service Check monitors,
troubleshoots and restarts Windows Services to provide
maximum availability for the entire network.

TCP CHECKS

Utilize 24/7 Systems Manager continuously monitors your email
server to ensure that it if it goes down Utilize can find out what
went wrong and how to rectify it. It checks that you are receiving
emails, that database servers are available and VPN services are
accessible to remote users.

NETWORK MONITORING WITH SNMP/WMI

If you've ever experienced the inconvenience of a power cut,
your UPS failing or your servers overheating during the hot
summer months then you'll appreciate the Network Monitoring
function on Utilize’s 24/7 Systems Manager. Using SNMP and
WM Utilize keep a close eye on any SNMP enabled network
device, (such as a UPS, power supply units and server
temperatures) to report their status and ensure they are
working when you need them most.

BANDWIDTH AND PERFORMANCE MONITORING

Ever wondered why your Internet, network or remote
connectivity is slow? Utilize’s 247 Systems Manager helps
identify when and where performance bottlenecks occur on
the server or network and supplies bandwidth and performance
monitoring history reports. Not only do these reports help you
maximise availability of your network, they also help you and
Utilize to identify vital performance upgrades.

TREND SPOTTING & REPORTING

Utilize’s 24./7 Systems Manager reporting tools produce
comprehensive, graphical reports that Utilize can use to spot
trends in your system'’s performance. It also makes Utilize aware
of the need for any potential fixes, upgrades or replacements as
hardware starts to become retired.
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